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FRAMEWORK FOR EDUCATION

SUPPORTING CHILDREN IN RETURNING TO SCHOOL

1. INTRODUCTION

The purpose of this framework is to ensure that a partnership approach is taken
to address issues about school attendance that relate to responsibilities under
Working Together 2018 and Keeping Children Safe in Education 2020.

The child’s welfare must always be the main consideration in any decision that is
being made about elective home education or whether to keep the child home
on the grounds of health issues.

It is well known that parents’ own experiences and concerns might influence the
decision about whether to send the child to school, and this should always
prompt a conversation with the parents to establish whether family support is
required. The LSCP threshold guidance applies to circumstances where there are
significant concerns about the child’s development, health and wellbeing.

Statutory requirements for school attendance:

A child is of compulsory school age from the school term after their fifth
birthday until the last Friday in June of the academic year in which they reach the
age of 16. Additionally, the Government has now raised to 18 the age to which a
young person must participate in education or training: this can include home
education.

2. RETURN TO SCHOOL

As children and young people return to school, many professionals may have
questions or concerns about school attendance and parents who may be
anxious about returning their child to school.

Please do signpost them to the Attendance Service which are available to
support with enquiries around attendance issues, in particular return to school
post Covid-19 and around legislation and best practice.

In addition to gaining support from the Attendance Service, professionals may
wish to signpost to the Cognus Educational Psychology Service which offers
phone-in sessions and supportive guides with strategies to support families
manage anxiety; and/or to the Paving The Way team: there is a wide range of
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useful information available on the Cognus website.

It is also important to be mindful that some children may not have returned to
school on 8 March: schools must follow up on this appropriately. This is
something that both the Cognus’ Attendance and Safeguarding teams can
support with.

3. SUPPORT WITH ATTENDANCE ISSUES

Schools should still be following the guidance from 2 March 2021, including the
use of attendance codes.  It does differentiate between Covid-related absences
and those where parents/ young people are anxious but not ill. 

Absences should be recorded as unauthorised if parents are unwilling to send
children back to school. Schools should do all they can (talking to parents and
students, meetings, etc.) to assure them about the measures in place and
encourage them back to school. If this is unsuccessful the legal route should be
followed, and the Cognus Attendance Team will support with this. This can start
once a child has had 10 sessions of unauthorised absence. However, before we
use the service, we need to be confident that we have done everything we can to
support the child in returning to school i.e. by offering early help and trying to
remove any barriers, anxieties etc.

Key tasks for schools to support with attendance - Please contact Borough
Attendance for any questions.

Attendance advice - March 2021

Advice for pupils who are stuck in red list countries and unable to return
and attend school

If you are a UK resident and you wish to return from a red listed country, you
can return, but you must pay to go into quarantine. There is a large cost involved
and all families are in different circumstances.

If pupils are unable to return because they are in a red list travel ban country,
school must use Code X in the register.

Schools should arrange regular check-ins with the family via telephone or virtual
video calls for assurance on the wellbeing of the child.
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4. ADDITIONAL SUPPORT FOR FAMILIES REGARDING RETURN TO SCHOOL

Flowchart for parents unsure whether or not to send their child into school

Every Mind Matters Campaign

Emotional wellbeing and mental health advice and support

Services for Children and Families

Emotional Wellbeing: Covid-19 Resource Hub

5. ADDITIONAL SUPPORT FOR SCHOOLS WITH CONCERNS ABOUT
SELF-HARM AND SUICIDAL IDEATION

Self-harm and suicidal ideation protocol

6. RISK ASSESSMENTS

6.1 Exception reporting

Schools have been asked to complete an exception risk assessment for any child
that has not returned and that they are concerned about.

Exception report for Schools for students not attending form

The form will need to be completed for any child that a school has additional
concerns about regardless of whether or not the pupil already has an allocated
social worker. This is so that we can obtain an overview of the situation and
ensure that all information is recorded and acted upon.

This information will be shared with Jackie McCarthy or Averil Kathan from
Children’s Social Care and Hayley Cameron, Education Safeguarding Manager.
Any follow up that has taken place will then be fed back to schools. 

6.2 Risk Assessments for those children with an Education Health Care Plan

Schools have been asked to complete an updated risk assessment, if they have a
child with an EHCP and not attending school due to the following reasons:

● Children and young people have to self-isolate 

● There is a local outbreak of coronavirus (COVID-19) 

Covid-19 Guidance of Risk assessments form

This information will go into the Local Authority and will be shared with Amalia
Banon and Martine Eni from the SEN Service. Appropriate actions will then be
taken based on the information received and discussions with partners. Any
follow up that has taken place would then be fed back to schools. 
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7. WORKING TOGETHER WITH SCHOOL NURSING

If schools have a specific concern about a child, they can contact their allocated
School Nurse for advice and support.

School Nursing can also make referrals into CAMHS or support you in doing this.

School Nursing information for Young People

School Nursing information for Parents and Carers

8. WORKING TOGETHER WITH GPS

If a GP has safeguarding concerns about a child, they will make a referral to CFCS
in accordance with London Child Protection Procedures, in the same way that
another professional would do so.

If a child comes into the surgery and says that they have been self-harming, the
GP makes an appropriate medical assessment and decides the best treatment
plan for that child and young person: this may include a referral to CAMHS. GPs
often have parents presenting with a request from schools for them to complete
a referral to CAMHS and they are only able to do this with information provided
to them by the parent/child. With only a 5-minute telephone consultation this
may not be the appropriate source for the referral. In these situations, schools
may have the most relevant observations which will aid the identification of
symptoms which meet the threshold for CAMHS involvement.

The contact details of the Designated Safeguarding Leads have been shared with
GPs to enable them to make contact if appropriate. GPs are also happy for their
details to be shared with Designated Safeguarding Leads and these details are
readily available on the child’s admission records.

If a Designated Safeguarding Lead needs to talk to a GP, they need consent from
the parent, unless there is a safeguarding concern.

If a child has been signed off by a GP for physical health reasons such as asthma,
but not by a consultant and therefore not meeting shielding criteria, schools
must contact Sarah Galvin, Designated Nurse for Child Protection and Looked
After Children, Sutton on sarah.galvin@swlondon.nhs.uk. This is especially the
case where a school feels that this is due to parental anxiety.

If schools have a child who has been issued with a sick certificate or a child who
has been signed off for a long period of time and they are concerned about it in
any way, they can also email Sarah Galvin. Sarah will contact the GP and see if
she can arrange further dialogue between the Designated Safeguarding Lead
and the GP.
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The School Nursing Service are keen to work alongside schools and GPs to
ensure children have a safe return to school. Posters will now be provided to
surgeries to be displayed in GP Surgeries with information on how GPs can fully
utilise support from School Nurses. This is the generic school nurse email which
has been distributed to the GPs, schoolnursing@sutton.gov.uk.

9. WHEN DOES SOMEBODY NEED TO BE OFF SCHOOL?

Anyone who displays symptoms of coronavirus (Covid-19), even if they have had
a negative lateral flow test at home or school, should get a test. They should
inform the school and stay at home until they get a result. Tests for symptomatic
illness can be booked online through the NHS Test and Trace (Covid-19) website
or ordered by telephone via NHS 119 for those without access to the internet.

If there is a positive case in school, you will need to inform and take advice from
the London Coronavirus Response Cell (LCRC). Depending on the outcome of
risk assessments, you may be required to close the bubble the person has come
into close contact with (their class bubble). If this is the case you would advise
them to self-isolate immediately and for the next 10 full days counting from the
day after contact with the individual who tested positive.

Remote learning will be provided for any pupils who have been asked to self-
isolate or quarantine due to coronavirus (Covid-19).

Household members of those contacts who are sent home do not need to
self-isolate themselves unless the pupil or staff member who is self-isolating
subsequently develops symptoms, unless they have been told to self-isolate by
NHS Test and Trace or their public health protection team, in which case they
must self-isolate.

If someone in a class that has been asked to self-isolate develops symptoms
themselves within the 10 days from the day after contact with the individual who
tested positive, they should get a test and:

● If the test result is negative, they must remain in isolation for the
remainder of the 10-day isolation period;

● If the test result is positive, they should inform school immediately and
should isolate from the day of onset of their symptoms and at least the
following 10 full days. Their household should self-isolate starting from
when the symptomatic person in their household first had symptoms and
the next 10 full days.

If someone is asked to quarantine in line with public health advice, they should
not attend school.

If a member of staff is unwell and it is not Covid-related, then reporting
mechanisms remain the same. For example, if they have symptoms of diarrhoea
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and vomiting, then they should remain off school for 48 hours as per normal
protocols.

10. WHERE PARENTS AND CARERS ARE VULNERABLE

Where a parent or carer has an underlying medical condition and has been
advised to shield, they may be anxious about allowing children back to school.
Guidance is clear that children should be in school even if they live with
someone who is clinically extremely vulnerable.

This is the advice available to parents for when children come in from school:

● Children remove their shoes and leave them outside or by the door. Leave
any bags and coats by the door;

● They should avoid touching light switches, door handles etc as they come
in if possible;

● They should wash their hands and lower arms with soap, for at least 20
seconds;

● Wipe their phones, wallet (and any door handles or light switches they
had to touch on their way in) with an anti-viral wipe;

● They should have a shower with soap and wash their hair;
● Put on different clothes, but there is no need to wash school clothes more

often than usual or using different methods. Place school clothing in a
separate area for wearing the next day.

11. ELECTIVE HOME EDUCATION

As you may be aware there has been both a national and local increase in
parents considering elective home education (EHE) for their child. Parents may
be confusing the home schooling that took place under COVID-19 with Elective
Home Education - EHE means taking full responsibility for the child’s education
and no longer having a school place. To support both schools and parents with
conversations about EHE please see the EHE Professionals and EHE Parents
pages on the Cognus website, as well as the EHE Policy and a template letter that
schools may wish to use to support parents when making a decision whether to
educate at home or not. If you have any questions about this information, or
require some support please contact the Inclusion Team at EHE@Cognus.org.uk,
or 07508 993 068 / 07508 984 925.  

12. STARS OUTREACH PROGRAMME

STARS outreach programme has been in place for over 2 years now. They accept
referrals from schools for pupils not attending and who are not receiving
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support from CAMHS at Tier 3. Only part A of the referral form needs to be
completed (pages 6, 7 and 8). STARS have the capacity to support pupils not
attending due to underlying mental health issues, either for the pupil or where it
may be a factor in the family.

Request for support from STARS Outreach

13. VULNERABLE PUPIL PANEL (VPP)

Please use either primary and secondary VPP to problem solve and request
support, including Targeted Youth and Early Help, for children not coping with
the return to school, as we would prefer to implement support so that the issues
are resolved prior to an exclusion being considered.

Primary referrals are made by completing an EHAT:

Early Help Assessment Tool Form

 Secondary referrals are made by completing the following:

Request for support from Secondary VPP

Template interventions

14. CONTACT DETAILS

For any queries on this framework or attached documents please contact Sutton
LSCP at suttonlscb@sutton.gov.uk.
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